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Qualitative study on the influencing factors of medical insurance-related doctor-patient disputes based on
grounded theory
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and Social Sciences, Shanxi Medical University, Taiyuan 030001, China)

Abstract: The medical insurance policy has entered into a deep reform and can effectively alleviate the
tensions between doctors and patients. However, medical insurance-related doctor-patient disputes still occur
during the actual implementation process. Based on the grounded theory research method, semi-structured
interviews were conducted to intuitively and realistically describe the experiences of both doctors and patients in
medical insurance-related doctor-patient disputes. Nvivo 11 software was used to conduct three-level coding on
interview data and extract the reasons that trigger medical insurance-related doctor-patient disputes. in response
to the influencing factors of medical insurance-related doctor-patient disputes, four core concepts of “medical
staff, patient groups, medical environment, and social environment” were extracted. Additionally,
countermeasures to alleviate medical insurance-related doctor-patient disputes were proposed, including the
government strengthening overall planning and diversifying policy publicity; hospitals refining services and
optimizing the evaluation system for medical staff; improving the professional quality of medical staff and
guiding the standardized practice; and transforming patients’ medical thinking and improving their policy
awareness.
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