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Research on the structural elements and combination path of internet hospital service
demands: A fuzzy-set qualitative comparative analysis based on Anderson’ s model

HUA Peian YANG Shu-han CUI Jun YU Qing

School of Public Administration Renmin University of China Beijing 100872 China

[Abstract] Objective: This study investigates the conditional combination paths of different types of patient
demands in Internet hospitals aiming to optimize service utilization. Methods: The Andersen’ s model research
framework and fuzzy set qualitative comparative analysis ( fSQCA) are used to construct a causal chain including
predisposing characteristics  enabling resources and demand factors. Results: The study proposes six condition
combination paths for the three service stages of pre-diagnosis consultation and follow-up from the user’ s
perspective. Factors such as economy professionalism and guidance were examined comprehensively to analyze the
demands of different age and disease groups. The study found that there are significant differences across the factors
in the user demands of Internet hospitals at different service stages and under different condition combination paths.
Conclusions and Suggestions: Internet hospitals should provide differentiated services to meet diversified user demands
according to representative user groups in different paths such as “lower age groups + pre-diagnosis’  “lower age
groups + consultation experience ”and “higher age groups + follow-up”. At the same time it is recommended to
establish Internet diagnosis and treatment services covering the whole service chain and improve the related

regulatory and policy framework to enhance the utilization of Internet hospital services.
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